
Bosch Phantom
Sustainable Elevator Management Solution

Features
Actionable Insights Powered by Patented AI Algorithms

Bosch Phantom is a a non-intrusive, AI @ Edge, AIoT based asset and energy 
monitoring solution. A powerful combination of sensors, software and 
services, Bosch Phantom is perfect for monitoring equipment status and 
metrics in real-time.
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Live Status of Elevator / Escalator

Web/Mobile Portal with customized views

Remote 
monitoring and 
usage analytics

Email & SMS 
Alerts & 
Notifications

Actionable 
insights on energy 

consumption

Elevator/Escalator 
Health 



Benefits

Asset usage 
pattern 

Collected data helps 
in improving future 

product lines

Provides 24/7 elevator  
visibility & transparency with 

real-time status

Increases efficiency 
of work force

Enables elevator 
benchmarking

Improves maintenance 
operations

Enables quick first 
response

Enables inventory 
planning & spare parts 

revenue 

Bosch Elevator 
Management Solution

Elevator 
Manufacturers
Differentiation with IOT, 
Data gathered for 
product development, 
Reduction in false 
warranty claims, Alerts 
and notifications 

Powerful Edge Analytics 
Device Energy consumption 
patterns & anomalies, 
incidents and usage behavior

Cloud Based Solution Provides 
Real-Time Monitoring & 
Actionable Insights on Elevators 

User

Technician

Better routing/task list, 
Digitalization of 
maintenance, Better 
workforce management 

Regulatory Bodies

Real time remote 
monitoring, Usage 
statistics, Transparent 
data, Asset health and 
history,  Reduced 
downtime, Improved 
monitoring efficiency 

Property Manager

Lower spare parts and 
maintenance costs, 
Transparency of usage 
and asset/component 
life, Tracking usage 
patterns and anomalies, 
Visibility of energy 
consumption and asset 
health details, Reduced 
breakdowns

Maintenance Company

Lower maintenance costs, 
Digitalization of 
maintenance Efficient 
work force, Quick 
firstresponse, Reduced 
down time, Live asset 
health monitoring. Better 
spare parts inventory 
planning, Reduced 
breakdowns

Dashboards and detailed analytics
Mobile friendly and intuitive 



Sustainable Elevator Management Solution

Features - Bosch Phantom

AIoT based monitoring solution for assets like elevators and escalators which 
combines the power of Artificial Intelligence and the Internet of Things to provide 
real time view of operating usage, electrical parameters, and asset level information. 
Bosch Phantom is a non-intrusive, AI @ Edge monitoring solution.

Phantom

Alerts for Electrical 
parameters

Configurable 
alerts for SMS 

and email

Live status with 
Online Portal

Remote monitoring

Retrofit on any 
elevator/escalator

Irrespective of 
brand/age of 
elevators

Different number 
of floors

Non-Intrusive
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